Microsoft Complete for Business Drive Retention

‘Eyypado nAnpodopiwv acdhaiiong npoiovrog
Etoupeia:  AmTrust International Underwriters DAC. T[poiov: AoddAion kata Tuxaiog Znuiag kouw
Etoupeia eyyeypappévn otnv IpAavdia (Le aplOuo BAABNG
Mntpwou  staupeiag  169384), n  omoia
Spaotnplonoleitatl otov KAAdo acdaAiong Katd
{nuwwyv Kot eAfyxetal ano tnv Kevrpikn Tpanela
¢ IpAavdiag (C33525). H £6pa tng Bploketal otn
61evBuvon 6-8 College Green, Dublin 2, D02 VP48,
Ireland.

To mapdv yypado cuvolilel Ta BACIKA XAPAKTNPLOTIKA Tou aodaAloTnpiou SupBolaiou Zag. Aev eival IPOOAPUOCUEVO OTLC ATOULKEG OOG AVAYKES
KOLL OUVETIWG EVOEXETAL VA LNV TTOPEXEL OAEC TLG TANpPOodOopies TTou adopoulv TI§ amattioslg kAAuPnG oag. MAAPELS TTPOCUUPBATIKESG KOl CUMPBATIKEG
mAnpodopieg mapexovral o GAAa Eyypada.

MNa t eidoug acpaAion npokeLtay;

To mapov TupBolato mapéxet kKAAun yia tnv Avtikatdotaon tou erhé€ipou Mpoidvtog Microsoft mou StaBgtete katd Tuxaiag Znuiag kot BAABNG
£w¢ KaL TPELG (3) Emokeugg kot SU0 (2) AVTIKOTAOTAOELS £wg KaL TV ApxknA Ty Ayopdg tou Mpoidvtog Microsoft.

T kaAUTtteL n aodaion; ﬂ Tu 8ev KaAUTteL n acpaAion;

Me to «Microsoft Complete for Business Drive % Mpoumdpyovoa {nuia
Retention» pumopouv va acdpaAiotouv ta akéAouBa. % Quololoyikn $Oopd n otadiakrn umtofabuion Tng
Nemtopépeleg ywa TtV oxVouca  kdAugn amnédoong tou Mpoidvtog
nepthapBavovron otnv AntdSe§n Ayopdg Zag. % EmidavelokEG InNUieg, omws GpOBOPEG, YPATCOUVLEG
Kol BaBouAWUOTA, EKTOC KOl EAV QUTEC OL
v" Tuxaio Znpio kat BAGBn emipavelakeg InUieg £Xouv WE AMOTEAECUA TNV
Mopéxetatr kdAupn yio to emdé§ipo  Mpoidv anwAeLa TNG AELTOUPYLKOTNTAG TOU
Microsoft mou 6&ioBétete oe mepimtwon Tuyoaiog % AnwAeta n avaktnon SedopEvwv
Znuiag ) BAABNC yLo éwg ko TPELS (3) EMOKEVEC Kot X Znulo mou mPoKaAELTAL OTN GUCKEUN KOTA TNV
600 (2) AVTIKATAOTAOELG. adaipeon tou SSD

v' AwatApnon povasdag
To mopov cupBolato oag MapexeL TNV emoyr va ﬂ Yndpxouv neplopiopoi otnv kaAuyn;
Slatnpnoete TN povada otabepng kataotaong (SSD)
TOU Tpoidvtog oe meplmtwon BAABng i Tuxaiog
Znulog xwpig eMUTAEOV KOOTOC AVTIKATAOTOONG. I T va elval emAé€Lpo pog kaAuyn, to Mpoidv
TPETEL VA £XEL AYOpaoTeL amo tn Microsoft i amo
‘Epumopo ALaviKAG.
I HkaAun diatrpnong povasdag StatiBetal povo yla
OUOKeUEG Microsoft otig omoleg n povada otabepng
Kataotaong (SSD) xapaktnpiletal wg adalpéoiun
oto GUANO TEXVIKWY TipodLlaypadwy.
I EmutA€ov e€alpéoelg kabopilovtal otoug Opoug Kat
MpolUmobsaeLg.
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MNoU kaAUrmtopay;
v EA\GSa

Moleg €ival oL UTIOXPEWUTELG HOU;

Ol a€LlwOoELg TIPETEL VA YVWOTOMOLOUVTAL EVTOC SeKATECTAPWV (14) EPYACLUWY NUEPWV ATIO TO {NLOYOVO
YEYOVOC.

Eosic pépete tnv euBUVN yLa ) Statrpnon epedpilkwv apxsiwv Aoylopkol fi/kat SES0UEVWY O TOKTLKNA
Baon kat WBlwg TpLY amo tnv Evapén TuXOV UTNPECLWV TTOU KaAUTttovTal SuVApEeL Tou SuppoAaiou. Ot
UTINPEOLEC amoKaTAoTaonG 1 HeTadopdc AoyLopLkou r/kat Sedopevwy §ev KaAUTTovTOL.

Mpémel va akolouBroete T Stadikaaoia umtoBoAng aflwoswv mou opiletal oto JUUPBOAaLo,
oupmepAapBavouEVnG TNG TIAPOXNG avTlypddou Tng AlodeLEng Ayopag, TG mapox g TwV IPOBAETTOUEVWV
TANPodOPLWV KaL TNG EVNMEPWONG TOU AOYLOWULKOU Tou Mpoiloviog BAcEL TNG TEAEUTALOC SNLOCLEUEVNG
€k600N¢ TPOTOU UTIOBAAETE KATIOL O§lwaon yla eEUTINPETNON.

MPEMeL va AMAVTNOETE PE EIALKPLVELD KL 000 TO SUVATOV KAAUTEPA OE TUXOV EPWTHATA TIOU BETEL N
Microsoft oxetikd pe Tnv aflwon Zag kat tn ¢puon tng BAABNG 1 tng Tuxalag Znpiag, Kot va GpoviioeTe va
pnv mpoBeite oe kapia mapamAavntikr SnAwaon, SLotL n aduvapia mapoxng akplBwv mAnpodopLwv
€VOEXETAL VA AKUPWOEL TO ZUMPBOAQLO 2.

MNote Kot WG MANPWVW;

H mAnpwun kataBAaAAeToL 0A0OXEPWE KATA TNV ayopd Tou Mpoiovtog Microsoft Complete for Business Drive
Retention.

- Note apyilel kat mote AyEL N KAAvYn;

H kaAudn yta BAGBN Eekva pe tn AREN TNG eyyUnong avtaAAaKTIKWY f/Kat Epyaociag tou Koataokeuaotr) Kat
ouveylletal yla tnv evamnopeivaca Aldpketa loxog Zag, i £wg 6tou eritevyBei to Oplo EuBuvng, 6molo anod
ta 5U0 ponynBel xpovika.

H kaAun yia {nuieg mou udiotatatl to MNpoidv Zag Adyw Tuxaioag Znuiag Eekva onwe avadEpeTal atnv
Amobel&n Ayopdc Zag Kat cuveyiletal yla tn Atdpkela loxUog omwe avadEpetal otnv Alodelen Ayopdg 2ag n
£w¢ otou enttevyBel to Oplo EuBLVNG, Gmolo mponynBel xpovika.

m N akupwWVw To CURPBOALD;
MTTOPELTE VO OKUPWOETE TO TOPOV ZUUBOALO ava TTAca oTyun, adol Mag EVNUEPWOETE YLO TO AT AKUPWONG XPNOLLOTIOLWVTAG
Ta otolyela emikowvwviog mou Ba Bpeite mapakATw.

e  Me emiotoln: Insurance Policy Cancellations, Microsoft Ireland Operations Limited, One Microsoft Place, South County
Business Park, Leopardstown, Dublin 18, D18 P521, Ireland

. Me email: msespbus@microsoft.com

e  TnAedwvikd: Ot apBuoi tnAedwvou eival Stabéowuot otn SiebBuvon https://www.financialombudsman.ie

MPOOEIMIA YNANAXQPHIHS

Edv untoBaAete To aitnud ag yo akUpwaon eViog copdvta EVTE (45) NUEPWYV Ao TNV NILEPOUNVIO ayopdg Tou ZupBoiaiou Ba
AdBete wg anolnpiwon to ekatd tolg ekatd (100%) Tng TLung ayopdg tou SupPolaiou mou kataBdaAate, umd tnv npoinobeon ot Sev
€XeTe UTIOPRAAEL KATTOL alwaon KATA TN SLApKeLa TNG eV Adyw TepLoSou.

META THN MPOGEZMIA YITANAXQPH3H>

Edv untoBaAete To aitnud Zag yo akUpwaon UETA TO MEPAG CAPAVTA TTEVTE (45) NUEPWV Ao TNV NLEPOUNVIO ayopdg Tou ZuppoAaiou,
Ba AdBete pa kat’ avadoyia amolnuiwon yo Ty T ayopdg tou SupBoAaiou mou KataBaAate, UTIO TNV MPoUTOBOeon OTL Sev ExeTe
umoBaleL kamota agiwaon Katd tn SLapKeLa TG v Adyw mepLodou.
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B Microsoft

«MICROSOFT COMPLETE FOR BUSINESS WITH DRIVE RETENTION>»

Epmopkoi ‘Opot kat Mpotmodéoeig — BA&Bn kot Tuxaia Znpio pe Awatipnon Movadog

Tag ELXOPLOTOVHE yla TNV TPdoatn ayopd tou «Microsoft Complete for Business with Drive Retention». Ma va peyloTOTO0ETE T OPEAN XA,
emiokePOeite Tn Slevbuvon https://support.microsoft.com kot kataxwpnote To ZUPPOAdd Zag. DUAGETE QUTO TO ONUAVTIKO €yypa@o OPWV Kol
mpolmoBéocwv padi pe tnv Amodei&n Ayopdg os ao@alég onpeio, SLOTL appdtepa Ba cog eival xpriopa oe mepintwon A&iwong. XITOX0G TwV
TIANPOPOPLLV TIOU TIEPLEXOVTAL OTO TAPOV ZupHPBOAato Eival va amoTeAéoovy évav TOAUTIHO 0odnyd Tou Ba Zag Ponbd va mpoodlopioeTe Kal va
katavonoete «TlI KAAYTTETAl» artd 1o ZupBoAatd Zag. Mo TUXOV EPpWTNATELG OXETIKA HE TLG TTANPOPOPIEG IOV TtEPLAABAVOVTAL 0TO POV ZUpPBOAatLo
1 €V YEVEL TNV KGALYN Zag, emikowvwvnoTe pe tn Microsoft otn SievBuvon https://support.microsoft.com.

Me To TtapOV CAG EVHEPWVOUHE OTL, CUHPWVA e Tov Nopo 2496/1997, éxete ta €€1¢ Sikatwpoto:

TO AIKAIQMA :AZ TIA ENANTIQZH 1: Exete To Sikaiwpa va evavtiwdeite oto tapov ZupPolaio evtog tplavta (30) nuepwv amd thv
nUepopnvia ARYPNG Tov, O€ TMEPITTWON TOV TO ZUHPBOAALO ATTOKAIVEL ATLO TO OXETIKO AITHUA G XPNOLHOTIOLWVTAG TH SHAWON evavtiwong
TIOV ETGUVATITETAL OTO TLAPOV w¢ Mapaptnua . ZTNv TMepimTWon auTh, To TaPOV ZUHPBOAALO BewPEITAL AKUPO KAL AViGXUPO.

TO AIKAIQMA ZAZ TIA ENANTIQZH 2: Exete To Sikaiwpa va evavtiwOeite oto tapov ZuppoAato evtog dekateoadpwv (14) nuepwv ard thv
nuepopnvia ARPNG Tou, ot TEPIMTWON TIOU OewWpPEiTE OTL OL TIANPOYPOPIEC TTOU APOPOUV TO TAPOV ZUMPBOAALO, Ol 6pol acPAAlong, n
AcpaAiotiky ETonpeia ) To epappootéo Sikato Sev Zag £Xouv TapaoXeDEi, XpPNOLLOTIOLWVTAG TN SHAWON EVAVTIWONG TTOV EMICUVATITETAL GTO
Tapov wg MNapaptnpa l. TNV MepinTwon auth, To Tapov ZupBoAato Bswpeital AKVPO KAt AvioXupo.

TO AIKAIQMA ZAZ lMNA YNANAXQPHZH: Exete To SIKQiwWpa VX UTIAVAXWPHOETE AMO TO MAPOV ZupPOAaio yia otolov8moTe Adyo, EVTOG
Sekateocodpwv (14) nUEPWV Ao TNV NUEPOUNVIa ARYPNG TOV, XPNOLHOTIOLWVTAG T SHAWON UTTAVAXWPNOTG TIOV EMICUVATITETAL OTO TTAPOV WG
Napaptnua ll. ZTnV mepimtwon auTh, To Tapov Zupfoiaio Bswpeital wg pn ocuvapOiév.

To MApoiov autd TMANPOL TIG AMALTHOELG KOL TIG AVAYKEG OOWV EMIBVHOVV va SLACPAATOUV OTL N CUCKEUN TOUG £lval TTpooTateupévn and BAGBn kat
Tuxaia Znpia (kat& Tepintwon).

OPIZMOI

2 0AdKkANpo TO Eyypao Twv dpwv Kat poUnoBéaswv, ot akoAouBeg Al ue TNV évtovn ypapn Exouv TV &€ng évvoia:

«Tuyxaia {nuio»: VAN {nuia Tov veiotatol To MPoidv KaToTY EVOG
EOQPVIKOU KOl QmPOPAEMTOU  ATUXAUOTOG TOU  emnpeddel TN
AsttoupylkOTNTA ToL MpoidvTtog Zag kot Sev amokAeieTal pe GAAN el81kA
avapopa amod To Tapodv ZupBoAato.

«Awxxeiprotig»/Awaxeipiotg Afwoewv»:  Microsoft  Ireland
Operations Limited, pe €¢5pa atn SievBuvon One Microsoft Place, South
County Business Park, Leopardstown, Dublin 18, D18 P521, Ireland.
lototomog www.microsoft.com (n omoia evepysl €K HEPOUG TNG
AopaAoTikng Etaupeiag).

«BAGBN»: N LnXavikn/n kot nAekTpikr aotoyia Touv Mpoidvtog, efattiag
NG omolag To TeAevtaio Sev gival TALOV IKAVO VA EKTEAEL TNV
TIPOPAETIOHEVN AEITOUPYIO TOU KOL N OTIOIX OEINETAL OE EAXTTWHATA
TWV VAIKKWV 1 TNG KATAOKEVNG.

«A&iwan»: altnua ylo ETiokeun ) AVTIKATAOTAON CUUPWVA PE TO
TopoV ZupPBOAaLo To omoio anooTéAeTaL ono Eodg.

«EKTIITTOMEVO»: TO OGO TIOU TIPETIEL VOl KATAPOAETE, ava A§iwan yla
TIG UTNPEoieg Tov KOAUTITOVTOL SUVAHEL TOU TIOPOVTOG ZupPBoAaiou
(€&v vmapyouv).

«Eppeon {npia»: {npia R KOGTOC IOV Zag EMPAPUVVEL KAl ATIOPPEEL ATIO
€val CUUBAV TIOU KOAUTITETAL ATtd TNV ACPAALON, EVW N €V Adyw {nuian
TO €V AOYW KOOTOG S&V KOAUTITETOL Pe ELSIKA avapopd amod To POV
ZupBoAato. ITNV TEPIMTWON QUTH CUYKATOAEYOVTOL, METAED OAAWY, N
oMWAELa €l00SANOTOC 1 KEPSOUG, N amwAsla xpriong 1 dedopévwy n
GAAQ TP OOBsTO KOOTH.

«Acaliotikn Etaipeio»: n mapovoa ao@alion avoAapBavetal omo
v AmTrust International Underwriters DAC, eyysypapuévn otnv
IpAavdia, n o omoia eAéyxetan amd tnv Kevtpkn Tpamela tng IpAavdiog,
kot €5pevel otn Slevbuvon 6-8 College Green, Dublin 2, D02 VP48,
Ireland. H AogpoMoTiky Etapsia Spaotnplomoleitar otov  kAGSO
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AoPAALONG KOTA (nMuwv Kat eagéyxetat amo tnv Kevtpik Tpamela tng
IpAavdiag, pe aplOpod pntpwovu stapetwyv C33525. Mmopeite va eAéyéete
auT& T oToL ela 0To pnTpwo TG Kevtpikng Tpamelag tng IpAavdiog,
petaBaivovtag otov otdétomo www.centralbank.ie 1 koAwvtog oto
+353 (0)1 224 5800.

«Opro EvOuvng»: H péylotn eubuvn tng Aopaliiotikng Etaipeiag yx
kaBe Eexwploty A§iwon Kol yla To oUVOAO TwV C&WOEWV KATA TN
Awpkela loxvog Tou ZupBoAaiov.

«Kataokgvuaotng», «Microsoft»: 0o Kataokeuaotng mTpwTOTUTIOU
efomMiopov  tou  Mpotdvtog, Tmou  elvar  emiong kot O
Awaxeiprotig/Ataxeprotic ALlwaoewv Tou TTapovTog Zupfoiaiov

«Apxwny Ty Ayopdac»: TO TOOO TOU KOTABAAAETE yla TO
KoAuTtTOpEVo MpPoidv(-ta). AT TNV v Adyw TN eaipovvtal Tuxov
LoXUOVTEG POPOL /KOl TEAN, OMwG avagépovial otnv Amodei€n
Ayopag Zag.

«ZupBoOAato»: H ocuppoaon mou cuvamntetal avapeoa os Eaag kot Epag,
Kol amoSEIKVVETAL OO TO TIAPOV EYYPaPO OpwV Kol TtpoUToBéoewy,
Vv Amodei€n Ayopdg kot Ta ZToxeio ZupfoAaiov Zag.

«Ztoieia ZupPolaiou»: n TPwWTn OeASa Tou SLaSIKTUOKOU Zag
Aoyoplacpou Microsoft, mou emieBatwvel TNV KGALVYR Zag SUVAEL TOU
TopoévTog TuppoAaiou.

«Mpoimapyovoa cuvOnKN»: {Nuieg  EAATTWHOTA TTOV OXETI(OVTAL e
1o Mpoidv kot Ta omoia TPOUTPXAV TNG AYOPAG TOU TIAPOVTOG
TupBoAaiov.

«Mpoidv(-ta)»: n emAegun ouvokeur) Microsoft Tou €xete ayopdoet
KO 1 oTtolal KAAUTITETAL ATtd TO TTIAPOV ZURPBOAALO KOL VALY PAPETOL
OTNV EVOTNTA «TL KAAUTITETAL;.

«ATO8eIEN Ayopag»: N amodelEn TNG apXIKNAG ayopdg Tou AapUBAaveTe
0TO Onpeio MWANONG Kot EMIPEPALWVEL TNV NUEPOUNVIA AyOpaG TOU

B Microsoft
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B Microsoft

TapovTog ZupPoAaiov, Tou Mpoidvtog kat Tn Awdpkela loxvog Tou. Ba eivat To 1610 povTéNo Kat Ba €xel iSlo péyeBog, 1Sieg Staotdoelg ry 1610
o «ETOKEVA(£C)»: Ol EVEPYELEG TIOU QVOAGUBAVOUE YL TNV ETILOKELN, XPWua pe T0 ponyodpevo Mpoiov.
emSLopOwon kat amokatdotacn Tou Mpoidvtog Zag, yia va emavéADel o «EMMOPOg ALAVIKAG»: 0 TTWANTAG TIou €xel AGBEL TNV &Sela oMo TN
0f KOTOOTAON OWOTHG Asttoupyiag katomv Aiwong ylo BAGBn n Microsoft kot Epég va mwAnoet 1o mopdv Zuppodaio oc Eodag.
Tuxaia Znpia. 7o avTaMOKTIKA TTOU  XPNOILOTIOLVTAL YIX TNV o (Agpketa Iox00G»: N TEPIOSOC KAT& THY OTOLA LoXVOUY Ol SLOTAEELC
Ertiokeun tou MpotovTog Umopel va eivait KavoupLa, XPHOYLOTIOINUEVA N Tou TaPOVTOC IupBOAQioV, OMWC OVAPEPETOL OTA  ITOIXEIX
AVOKATAOKEVAOUEVA TIOU TIANPOUV TIG EPYOTTATIOKEG TIPOSIAYPAPES TupBolaiov Zag f/kat 0Ty A6SEEn Ayopéc.
Tou apxtkoU lMpotévTog. , , . ,
o «Epeic», «<Epag», «Mag»: n Aopaiiotikn Etapeia
o «AvTIKAOOTOOHE» 1 «AVTIKATAOTHON/AVTIKATAOTACELG»: £V
OVTIKEIHEVO TIOU ZaG TIAPEXOUME, KATA TNV E€UXEPELR Hag Oa
OVTIKATOOTACOVUE TO EAATTWHATIKO MPoilov, Katd TNV omoAutn
Sokpltikp  Mag  €Uxépeld, HME VOl VEO,  ETILOKEVOOMEVO N
OVOKOTOOKEUOOUEVO HOVTEAO HE (SO 1) TIAPOUOL XAPAKTNPLOTIKA KOt
AELTOUPYIKOTNTA, KOL SEV EYYUOUAOTE OTL TO TIPOIOV AVTIKATAOTAONG

o «Eogig», «EoGg» «Zag»: O QYyOPOOTAG/KATOXOG  TOU/TWV
Mpoidvtog/MpoidvTtwy TOU KoAUTITETAL/OVTAL OmMd  TO  TOPOV
TuppoAaio.

HMEPOMHNIA ENAPZHZ IZXYOZX THXZ KAAYWHZ KAI AIAPKEIA IZXYOZ

1. H k&uyn yx BAaBn Eekva pe ) AMEn g €yydinong avTaAakTIKWwy n/kat epyaciog Tou Kataokeuaotn Kol ouveyietal yla TNV eVaTopeivaoa
Awapkera loxvog Zag, ) €wg 6Tov emitevyBel To ‘Opro EudVVNG, 4Tolo amod T V0o TTPpoNyN Bl XPOVIKA, e ETILPUAOEN TWV SLATAEEWY TNG EVOTNTAG
EMIAOTEXZ KAAYWHS katwTtépw.

2. H kd&Auyn yua {npieg mov vpiotatat to Mpoidv Zag Adyw Tuxaiag Znpiag ekivé onwg avogépetal otnv ATodelgn Ayopag Zag kot auveyidetal
yla T Adpkela loxvog omwg avagepstatl otnv ATodetgn Ayopag Zag 1 éwg 0tovu emitevy Oel To ‘Opro EuBUVNG, pe emipUAagn Twv Statdéewv tTng
evotntog EMIAOTEL KAAYWHE katwTtépw.

ENIAEEIMOTHTA MPOIONTOX

Mo va lvan emAgELo Ttpog k&AL Baaoel Tou tapovtog ZupPoAaiov, To Mpoidv mpénel (o) va ival emAé§iun ovokeur) Microsoft Surface rj Studio
(oTMwg TEPLypAPETAL OTNV EVOTNTA «TL KOAUTITETAL - EVIKA» KOTWTEPW), (B) va €xel ayopaotel amo tn Microsoft rj and eovolodotnpévo Epmopo
Awavikig kat (y) va ouvodevetal amo Touldyxtotov Swdekapunvn (12pnvn) eyyvnon Kataokevaotn.

TI KAAYNTETAI - FENIKA

Katd tn Arapkeia loxvog mov meplypd@etal avwtépw, o€ iepimtwon Agiwong yia BAaBn n Tuxaia Znpia, to mopov ZupBoAato mpofAsmnet: (i) Tnv
epyaoia /Kot To aVvTOAAAKTIKG Ttou elvat amapaitnta yia tTnv Emiokeun touv Mpoidvrog H (ii) kata tn Stakpitik Mag euxépela, AVTIKATACTACT TOU
Mpotdvtog avti yia Emwokevun, H (i) dueon Avtikataotaon tou MPoidvtog £pOcov ava@EépeTal oTnV TEplypa®n Tou TupBoAaiov Xag. [
TIEPLOCOTEPEG AeTITOUEPELEG, avaTpEETe oTnV evotnTa «EMIAOTEL KAAYWHE» Ttou oxvel yla To ZupBoAaid Zag.

ZHMANTIKEZ ZHMEIQZEIZ ZXETIKA ME THN KAAYWH AYNAMEI TOY NMAPONTOZ YMBOAAIOY

A.  Ed&v Zag Tpoo@Eépoupe TNV A0y TNG AVTIKATAGTAONG:

»  AlTnpoUpE TO SIKAIWUA AVTIKATAOTAONG EVOG EAXTTWHATIKOU MPOoiovTog Pe éva VEO, ETILOKEVAOUEVO I} AVOKATAOKEVOOREVO HOVTEAO HE (Sl
1 TTOPOHOLX XAXPOKTNPLOTIKA KOL AELTOUPYLKOTNTA, TO OTIOL0 PTTOPEL VO NV €lval TO 810 HOVTEAO Kal va Unv €xeL iSlo peyebog, idleg Staotdoelg
N 8o xpwpa pe to Ttponyovpevo Mpoiov.

> OL TeEXVOAOYLIKEG EENIEELG HTIOPEL VO £XOVV WG OTIOTEAETHUA TO TIPOIOV AVTIKATAGTAONG VO £XEL XAUNAOTEPN TIUH ALAVIKAG ) T ayopdig amo
TO T(ponyovpevo MPoiodv, kal oTNV TEPIMTWON aUTH, TO POV ZURPBOAALO Sev Zag TIPOCPEPEL ETLOTPOPH TNG EV AOYW SLOPOPAG TIUAG.

> KaBéva kot OAa ta pépn, eEaptApaTa 1 oAOKANpeG povéadeg tou Mpoidvtog mou AvtikaBiotavtan Baoel Twv Satdéewy Tou TAPOVTOG
ZupoAaiov mepLlEépyovTal oTNV Katox) Mag oto ouvoAd Toug.

> XTIC TIEPLOCOTEPEG TIEPIMTWOELG, T EEAPTANATA, TA TIPOCAPTAMATA /KAl Ta Tteplpepelakd AEN Ba tepihapavovtal ovte Ba tapéxovtal o
OLVSUOOHO HE TNV AVTIKATAGTAGH.

B. H kd&Auyn mou meplypdgpetal Suvdpel tou Tapovtog TupBolaiov Sev avTiKaBoTd 0UTE TIPOOPEPEL AANAOETUKOAUTITOHEVA OQEAN KOT& TN
Siapkela omolaodNTOTE LoxVvovaag meplddou gyyvnong tov Kataokevaoth. Kotéd tn Stdpkela TnG meplddouv oUTnG OTIONTIOTE EUTITITEL OTNV
K&AuYn tng eyyvnong tou Kataokevaotn amoTeAsl omokAeloTiky euBuvn tou Kataokeguaot kat AEN koAUmtetar SUVANEL TOU TIAPOVTOG
ZuppoAaiov, avefdpTNTA MO TNV LKAVOTNTA TOU KATAOKEVAGTH VO EKTTANPWOEL TLG UTIOXPEWTELG TOV.

C. H kd\uyn Suvapel tou Tapoévtog ZupBolaiov meplopiletal 08 60X AVOAIOVTAL OTO TAPOV £yypa@o, OTIWE LOXVOUV yid To ZupBoAaid Zag.
OTdNmoTe Sev AVaPEPETAL PNTA OTO TIAPOV SV KOAUTITETAL (CUUTIEPIAAUPBAVOPEVWY EVSEIKTIKA TUXOV UTINPECLWY KATAPTIONG TIOU TIOPEXOVTOL
Eexwplotd amd tn Microsoft 1y ano opeig egovalodotnpévoug amd t Microsoft).

D. OueuBiveg Zag: Eosig pépete TV euBUVN yla TN Slatpnon epeSpikwv apyxeiwv Aoylopikol fi/kat SeSopévwy oe TakTikh Bdon kot &iwg Tpwv amo
™V évapén TuX OV UTINPECLWY TIOU KOAUTITOVTOL SUVAHEL TOV TTopdvToG ZupBoAaiov. OLumnpeoieg amOKATATTAONG 1} LETAPOPAG AOYLOULKOU 1)/KalL
Sedopévwy AEN kohUTtTOvTOL

E. Ahote Mag OAeg TIC ONUAVTIKEG TIANPOPOPIeG ‘OTav AOSEXONATTE TNV aitnon Zag yla TNV Tapovoa ao@AAon, Bactl{OpaaTE OTIG TIANPOPOpPIEg
TIOL TIAPEXETE. DPOVTIOTE VO TIOPEXETE TIANPELG KO OKPLPELG ATAVTATELG OTLIG EPWTNTELG TTIOU BETOUE OTAV CUVATITETE I TIPAY LATOTIOLE (TE AAAXYEG
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07O ZUMPBOAALO Zag. Av oL TANPOPOPLEG TTOU TIAPEXETE SeV elval TIANPELG KL KPLPELG, N €KTATN TNG KAALYNG UTTOPEL VO ETINPEQOTEL KL

> Evdéxetal va akupwooupe TO ZUpBOAad Zag Kot Vo apvnBovpe TNV TAnpwpn onolaodnmote Aéiwong n
> Evdéxetal va pnv mMAnpwaooupe odooxepwg kamola Aéiwon.

EMNIANOTEZ KAAYWHZ
(Onwg avaypdpovtat atnv Atodetén Ayopdcg Zag kat layvouy yix Eaac)

Edv ayopaoate to «Emipavelakd TupfoAato cupmepdapfavopévng tng Tuxaiog Znpiag», Omwe avagépstal otnv Amodein Ayopdag Zag, TO
TuppoAad Zag epthapPavel KaAuyn os epumtwoelg BAaBng kat Tuxaiag Znpiog yio to Mpoiov Zag.

BAABH

‘Exete kGALYN ylo amePLOpLoTo aplbpd oflwoewv Adyw BAGBng katd tn Awdpkela loxvog Tou mapdvtog ZupBoAaiou yio TNV KGAUYN TOU KOGTOUG
Avtikataotaong Tou Mpoiovrtog Zag, os epinmtwon BAGPNG, pe tnv empuAagn tov Opiov EuBOVNg tng Acpaiiotikng ETaipeiag.

TYXAIA ZHMIA

Kohumteote yla éwg kat 8o (2) aélwoelg katd t Awepketa loxvog Tou ZuppolAaiou yla TV KGAUYN Tou kOoToug Avtikataotaong Tou Mpoidvtog
Tag, og mepintwon Tuxaiag Znpiag, pe Ty empuAaén Tov Opiov EuBVVNG Tng AcaAtoTtikig ETalpeiag.

EKOINTOMENO

Avvapel Tou Zuppolaiov Zag, Sev amauteital Kapia Ektitttovoa TANpWUN.

OPIO EYOYNHZ

Katd tn Avdpkela loxvog Tou TupBoAaiov Zag, TO CWPEVTIKO UEYLOTO TTOCO TIOU UTIOX peoVpEBa var TAnpwaooupe Sev Ba umepPel tnv Apxikn Twpn
Ayopadg Tov Mpoidvrtog Zag ontwg eppavidetal otnv ATtoSe&n Ayopdg Zag («ZUyKeVTPWTIKO ‘Oplo»). Ta Opla ETiiokeung kot AVTIKATACTHONG IOV
owWPEVLOVTAL CURPWVA PE TO TTIaPOoV «MMANpeg Aopalatrpto Alxtripnong Movadag» avaivovtat we eEAG:

e  'Opo Emokeung: Ewg tpelg (3) Emiokevég oto apyikd Mpoiov, ol omoieg owpeuTikd dev umepfaivouv tnv Apxikn Tipun Ayopdag. MOALG
KoAVPOEl TO Oplo AT, N K&ALVYN Suvdpel Tou Tapovtog ZupPoAaiov Ba Angel, aveEdpTnTa amd TUXOV evamopévovta xpovo BAoeL TG
Tpéxovoog Alapkelag loxvog Tou ZuppoAaiou kat

e  Avtkataotoaon: Ewg 600 (2) AVTIKATAOTACELG, Ol OTtoleg TIApEXOVTAL KATA TN Stakpttik Mag euxépeta. MOALG kaAvpBel To 6plo auTd, N
K&AuPn Suvapel Tou Tapovtog ZupPolaiov Ba Argel, aveEdptnTa amod TUXOV EVATIOPEVOVTA XPOVOo Baasl TnG Tpéxovoag ALApKELXG
lox¥vog Tou ZuppoAaiov.

IHMEIOQYH — Yxetikd pe TIC AVTIKATAOTAOE: Eqv emAéEoupe va AvTikaTtaoTiiooupe T0 MPoidv Zag, UMopoUlE VO 0OG TIPOCPEPOVLE UTINPEDLEG
avtoAAayng upnAov emmédou. ‘Otav Zag TIPOCPEPOVHE TIPONYUEVEG UTINPECIEG AVTAAAAYNG, TO TIPOIOV AVTIKATAGTAONG UTtopel va tapadobel o
Eogag, mpwv Epeig mapaAdPoupe to edattwpatiko Mpoiov Zag. Mpémnel va Mag amooteidete To eAatTtwpatikd Mpoidv Zag evtog Sskateaodpwy (14)
NUEPOAOYLOAKWY NUEPWVY amd TNV emiPefaiwpévn amodelgn mapaAafng Tou mpoidvtog AvTikatdotaong. Edv Sev emoTpéPete TO EAATTWHATIKO
Mpoiov os Epag evtodg Sekateaodpwy (14) NUEPOAOYLOKWYV NUEPWVY OO TNV emiPeBatwpévn amodelgn mapoAafng Touv poidvtog Aviikatadotaong, Ha
XPEWOEITE PE TO TEAOG N EMOTPAPEICOG OUOKEVNG TIOU LOOUTAL HE TNV TIUH ALAVIKAG TOU TPOIdVTOC AVTIKATACGTAGCNG TIOU TIPOTEIVETAL OTIO TOV
Kataoksvaoth.

AIATHPHZH MONAAAZ (SSD)

H mtapovoa kdAupn Zag mapexeL Ty emdoyn va Statnprioete Tn povada otabeprig katdotaong (SSD) tov Mpoidvtog os mepintwaon BA&Bng i Tuxaiag
Znpiag. To Mpoidv Avtikataotaong Zag Ba ephopfavel éva véo SSD xwpig mpdoBetn xpéwon. H mapovoa kGAuYn SlaTiOeTan HOVO Yot GUOKEVEG
Microsoft otig omoieg n povada otabeprq katdotaong (SSD) XapakTnplleTal WG APALPESIUN OTO PUANO TEXVIKWVY TIPOSLaypapwy oTn CeAda
mpoidvtog yla To Mpoidv Zag.

TI AEN KAAYTITETAI - ATIOKAEIZMOI

TO NAPON ZYMBOAAIO AEN KAAYNTEI KAMIA AZIQZH MOY ZXETIZETAI ME 'H AMOPPEEI AMO:

(@) Mpobmapxovoeg ZUVONKEG TTOU £XOUV TIPOKVPEL 1) ElVOAL YVWOTEC O TIPOOSLOPLOPEVNG HNXOAVLKAG/NAEKTPIKAG OOTOXIOG, EKTIOUSEVTIKWY

Ecag. UTINPECLWV TIOU TtapéxovTal exwplotad omod tn Microsoft 1 Tig
Buyatpikég TnG, N omotoudnmote GAou gidog {nuiog ato Mpoiodv r
0ot OXE€0N ME QUTO: OUMTIEPINOUPOVOUEVOL EVEEIKTIKE TUXOV Mn
KOAUTITOpEVOL €£0TTAMLGOV Ttovu Xpnatpototeital padi pe To Mpoiodv,
(if) Tng KaBuoTEPNONG 1 aduvopiog EEUTINPETNONG YL OTIOLOVOATIOTE
Aoyo, (i) NG EMeWng avToAAGKTIKWV/EEapTNpaTWY, (iv) TNG
empapuvong Zag pe  Tuxov €£oda mou  oxetilovtal e
TIPOOOIPUOCHEVEG  EYKATAOTACE, Y& To  Mpoidv, omwg
VOO TNPLYHATA, PATELG KOL TIPOCAPUOCHEVEG ETOXEG KAl AOLTIA TTOV
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(b)  AKaTAAANAN cuokevaaia /Kol HETAPOPA EK LEPOUG ZAG 1} EK HEPOVG
TWV EKTPOCWTIWY Zag oV Tipokoel {nuiat oto MPoidv katd TN
StaBiBaor) Tov, cupmepAAUBAVOpEVNG TNG OKXTAAANANG ATPAALONG
Tou MpoidvTog KATA TN HETAPOPA.

(c)  Omoleodnmote 'EppECEG ZNigg, CLUUTIEPIAXUBAVOLEVWY EVEELKTIKA:
(i) VANG {npioag, amwAelag X pdvov, Sedopévwy i eL0odnUatog Adyw
oplopévou ouppavtog BAaBng ) Tuxaiag Znpiag, omolaoSATOTE Un



mm Microsoft

é€xete mpopunBeutel omo Tpita pépn N (v) evog mpoldvtog (M) Mpoiov/Mpoidvta ota omoia €xel apaipebel i Tpomomonbei o
AvtiKaTAoTaoNg TIOU £lval SLAPOPETIKOV HOVTEAOU Kol €XEL OELPLAKOG apLOUOC.
SLO“PEF"E“K‘I) Héyebog, §laordoslc r] Xpu’upog O(T[C')lTO Tlrpor]yloﬂpsvo (n)  Empoavelakég {npisg ou mpokodolvtat oto Mpoidv Zag, Omwg
I'Ipollov. A‘EIV GV?‘AO‘“BO‘VOUHE Koo agtikn euBovn sueuvlr] ya @BOPEG, YPATOOUVIEG KOt BOBOVAWMATO, EKTOG KOl €4V OUTEG OL
VAKéQ (npieg, 1 owpotwry BAGBN 1 Bdvoto oe omolodAmote {nuieg éXouV WC QTOTEAECUA TNV OTIWAELA TNG AELTOUPYIKOTNTOG
TPOOWTIO TIOV OPEIAETAL 0TN AElTOVPYIQ, CUVTAPNON 1) XPNON Tou Tou.
Mpoidvtog f evdg TPOIOVTOG AVTIKATAOTAOGNG TIOU TIPORAETETAL © N , Sk N , , ,
Baoel Twv Satdéewv Tov TIapovTog ZupBoAaiov. ©) voto OYlKn rlrsp’lo (KN N TROANTITIKN GUVTNPNON, TEROCARHOYN,
) ’ ) ) ) Tpomomnoinon n oépPLc.
(d)  Znpia TOU TPOKUTITEL OMO  TPOTIOTIOIATELG, TIPOOAPHOYEG, i L, , , X
. s . , ~(p)  EEaptApOTO KOl TIEPLPEPELOKA (OTIWG ATIOCTIWHEVA TIANKTPOAOYLA) 1
METATPOTIEG, XELPLOMO 1) ETILOKELT TIOU SEV TIPAYUATOTIOLOVVTAL OTIO , )
. . . . TIPOCAPTWHEVA EEXPTHHATA.
e€ouolodotnpévo amo Epag texviko.
() Znpla mou TmpokumTel amd  Yuén, umePBEpUavon, oKoupLd, @ KOO,TOC egapTdTwy MoV 'Ssv KOO\U“TCT.V,TOH lomo Tﬂ\f apXtKN
51 , L gyyunon touv Kataokevaotn ywx to Mpoidv, | omolodnmote pn
GBpwoN, TAPOUOPPWON 1) KOUYN. . . X .
) o ) ) ) AELTOUPYLIKO/UN NAEKTPIKO OVTOANAKTIKO, OUMUTIEPIACUPAVOUEVWV
() Puooroyikr @Bopd 1 otadiakn LtoPaBoN TG amodoang Tou EVOEIKTIKA TWV  TIAAOTIKWY  QVTOAAGKTIKWY — OTIWC  KOAWSLa
MNpoisvroc. efapTNUATWY, praTapieq (ekTOC €4v OpileTal SLPOPETIKA OTO
(9) Ikompo xewpwopod tou Mpoidvrog pe  emiPAafny, Inpoyovo, JupPoAaro), OUVEECHOL,  KOAMWSLY,  OOQPAAELE,  OPLOUNTIKA
KaKOBOLAO, aTEPITKETTO 1 TTPOGPANTIKO TPOTIO, TTOU TtPOKAAEL {npiat TIANKTPOAOYLY, TIAAOTIKA TIEPIBAUOTA, SLAKOTITEG KOl KOAWSIWonN.
n/kat PAGPN o autd. (N EuBGVN A LVAKkEG Inpieg, R owHOTIKA BAGRN 1 BAvaTo omoloudHToTE
(h)  Znupia tou MpoidvTog Zag i SUCAELTOUPYLA U TOV TIOU TIPOKAAEITOL TPooWTou Adyw TNG Aetoupyiog ouvtnpnong 1 xprnong Tou
N amodidetal o OUG OTO AOYOMKO 1 OToldATOTE GAAN Mpoiévtog.
Buohettoupyia BaoeL Aoylopkov. (s) OmowdAmote afiwon yia TNV omoia Sev éxel TPOOKOWOBEl N
(i) AntwAela, KAOTA 1) KakoBouAn PAGRN A eEapavion. AmodelEn Ayopag, eKTOG aO TIG TIEPUTTWOELG OTIOU CUHPWVOULE
()  Tuxaio TEPIOTATIKG, CUMTIEPINXUBAVOPEVWY EVSEIKTIKA: TAPAXWV, VO HETAPEPOLLLE T 0PEAN TOL ZupBoAaiov.
TIUPNVIKNAG  aKTWOPROAIDG — TOAépwV/exBplkwv  evepyewv 1 () Onowdnnote Aiwon yla@ TNV oMOKATACTAON AOYOHKOU N
padlevepyol pHOAuvong TePPOANOVTIKWY ouvOnkwv, €kBeong oe SeSopévwy N yla TNV avaktnon dedopgvwy amnd to Mpoidv Zag.
KOUPLKEG OLVBNKEG 1 (UOLKOUG KIVEVVOUG, KOTAPPEUONG, EKPNENG N (1) Znuiaitou pokaeitan oo MPoidY Zag KoTd T apaipean Tou SSD
oUYKPOUONG HE GANO AVTIKEIHEVO, TIVPKAYLAG, KATAKPNUVIoEWY KAOE ) , ; L , , )
, , , , . . , , (v)  Omowdnmote anwAela, {npic, €vBVVN 1} Samavn Tov TTPOKoAEiTAL i
€idoug N vypaociog, KepaAUVWY, OKOVNG/AUPOU, KATIVOU, TIUPNVLKAG : ) o, . , 2 ] ,
OKTWVOPROAIRG, padlevepyol HOAUVONG TOPOXWY, TOAEHWV 1) np(,)KUT[TEl apsga n SEHSOO} amo m XVPHOH n ELTOUPVL,O(’ w’q HEOO
, . , . , . TPOKANoNG PAAPBNG 1 amo OMOoLOVSATIOTE UTIOAOYLOTH, CUOTNHX
eXOpIKWV evepyElwV, KUPBEPVNTIKNAG TIPAENG 1) SuoAetToupylag Tou A ; ; . .
. . UTIOAOYLOTH, KOAKOPBOUAO  KWSIKA  TIPOYPAUUATOG  AOYLOMIKOU
ALASIKTU0U 1] GAAWV TNAETUKOLVWVLWV. S , o ] , )
) ) ) ) urtoAoylaTh, 16 i} Stadikaoia UTTOAOYLOTH 1 Ao omolodrTmoTe GAAO
(K Znpia oto Mpoidv Adyw pn TAPNONG Twvy UToSeigewy TOY NAEKTPOVIKG CUGTAUOTA /) GTNV OTIolal GUBBAAOLY TA VW TEPW.
Kataokgvaot) 60ov a@opd Tn ouvinpnon, tn Asttoupyia i tTnv ) i ., ) ,

, L , (w) Omowdnmote A&iwon 1 Opelog Suvduel TOU TAPOVTOG
amnobrikevan tou MPoidévTog Kat Twv TTPOSLaY PAPUWV 1) 08NYLWV TOU , ) . ] . )
KataokeuaoTh TupBoAaiov, epOCOV N TTAPOXH TNG €V AOYyw KAAUYNG, N TTANPWHN

) ) ) ) NG OXETKNG aflwong N n mapoxn Tou &v Adyw o@éAoug Oa
[0} Mpoiov/Mpoidvta TOU UTOKEWVTAL Of QVAKANON, €yyonon n pmopovoe va. Mag €kOZ0EL OF KUPWOELS, OTOYOPEVCEC N
ava5tau9p¢won Qo Tov K“T“?KE""“‘"'] y my srft&opewon TIEPLOPLOMOVG OTO TAGIGLO TWV amo@dcswv Tou OHE A oTo TAaiclo
EM‘“}”“‘“‘”" ov OXtESlO‘?HOU oTwy EEAPTNRATWY, me TWV EUTIOPLKWV/OIKOVOULKWY KUPLIGEWY, VOROBETIKWY SIOTEEsWV
AKATOAANANG  KATOOKEVAG 1 0pdApatog Tou  Kataokevaoth, KavoVIoHWY NG Eupwaikng Evwong tou Hvwuévou Baoeiov A
aveaptnTa amno tnv ikavotnta Tou Kataokeuaoth va KoAUWEL Ta Twv Hywpévwy MOATEWY ApEPIKAC.
€€oda yla auTég TIg emiSlopOBwoElLG.
AZIQZEIZ

Inpavtikn onpeiwon: n vroPoAn puag Aiwong 8&v ouvemayetatl autopata 6Tt n Tuxaia Znpia | n BA&GBn tou Mpoidvtog Zag KaAUTITETAL
Suvapel Tou ZupBoAaiov Zag. MNa va e€etaoctei pra AZiwon, TIPETMEL TTPWTA VA EMIKOIVW VI OETE pe T Microsoft yia pua apxikn Stayvwon touv
TpoBARHATOG TIOV avTipeTWTi{EL TO MPoidv Zag. To mapov ZupPoAaio Sev poPAéTtel KGAV PN e&v TtpoPeite o€ pn E0VUCLOSOTNHEVEG EMIO KEVEG.

Mo kKoAUTEPN €€UTINPETNON, PPOVTIOTE Va £xeTe ot SLdBeor| oag tnv ATtodelEn Ayopdg Zag kat kohéate tn Microsoft otov aplOuo
mou Ba  Ppeite otn  Swvbuvon  http://support.microsoft.com/gp/customer-service-phone-numbers /|  emOKePTEiTE  TOV  LOTOTOTO
https://support.microsoft.com yia Stadiktvakr vitootpi&n. Ot €£ouctoSoTNUEVOL EKTTPOCWTIOL TOUG B GUYKEVTPWOOLVY TA AMAPALITN T OTOLXEIX OXETIKA
pe To {ATNpa Tov avTipeTwTiCeTe pe To Mpoiov kat Ba TtpooTabrioouy apxlkd va eMAVGOVV TO TIPOPBANUA aTtd TO TNAEPWVO r/Kal €€ aMOOTATEWG,.
Edv Sev katopBwaoouv va emiAvoouy to {ATNPa oMo TO TNALPWVO f/Kal €€ amooTAosws Ba Zag xopnynoouv évav aptbud outnuatog oépplg doov
apopa Tnv A&iwon oog, KaBw¢ Kat TEPALTEPW 0SNYlEG OXETIKA pe TO WG Vo SwaTte To Mpoidv Zag yia oépPLs.

Mnv mapeTe Kot Pnv emiotpéPete 1o Mpoiov Zag otov Epmopo Atavikig kot pnv amooteidete To Mpoidv Zag moubevd, eKTOG KL v Zag TO UTtoSE(EEL
n Microsoft. E&v Zag uvnodei§ouv va petagépete 1o Mpoiov os évav kovtvo eEovalodotnpévo tdipoxo a€pPig n o évav Epmopo Ataviknig, i e&v Zag
unodei&ouv va amooteilete ToxuSpoutkd To Mpotdv oe kamola dAAN Slevbuvan (dTtwg, Adyou xépn ot éva €£0VCLOS0TNHEVO KEVTPO OmOBRKELDNG),
padi pe to Mpoidv Xag, PpovTioTe Vo CUUTIEPIAGPETE Kal Ta €E1G:
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(1) To eAattwpatiko Mpoidv

(2) ‘Eva avtiypago tng ATtodeiEng Ayopdg Zag

(3) M ovvTOpN YPOTITH TIEPLYPAPH TOU TIPOPARUATOG TIOL AVTIHETWTTL(ETE (e TO Mpoidv Kal

(4)  XuumepA&Pete TOV OPOPO auTHpATOC GEPPLG TIou apop& TNV Aiwor oog kat Zag 566nke ané tn Microsoft.

YHMEIQZH: E&v n Microsoft Zag {ntrost va anooTelAete ToxuSpopka To Mpoidv o GAAN StevBuvaon, Ba Zag TaPACKOLV ELSIKEG 08NYIEG OXETIKA ME
Vv oanootoA tou Mpoidvtog. Na TNV TaxudpouLkn armootoAr, Ba MAnpwoouy Ta ¢£0da AMOOTOANG TIPog Kat amd Ttnv tomobsoia Zag, £pOToV
OKOAOLONOETE OAEC TIG 0ONYiEC. TG TTAPAKAAOVUE VA EIOTE TIPOTEKTIKOL KATA TN HETAPOPA /KOl amooToAr Tou MpoidvTog, StdTL Sev pépoupe euBuvn
YL TUXOV XPEWTELG 1 {NULEG TTOOTOANG AOYW aKATAAANANG CUOKEVOOIOG EK HEPOUG ZAG ] €K LEPOUG TOU EEOVCLOSOTNUEVOL EKTIPOTWTIOU XK.

H k&Auyn mapéxetor HOVO ylo €TAEELUEG UTINPEDIEG TIOU TIPOTPEPOVTAL Oomo €£oualodoTnUévo TAPoxo oepPl;, 'Epmopo Alavikig 1 KEVTPO
amoBrikevong. Av n Awapketa loxVog Zag Angel katd tn Stapkela pLog eykplBeioag Agiwong, n Aéiwaon Ba SiekmepaiwBel cOPPWVA e TOUG OPOUG KAl
TIG TPOUTIOBETELG TOL TTIAPOVTOG ZUMBOAaiov.

AIMATH

1) Av utoBdAete Yeudn A&iwon 0To TAQLCLO TOL TTAPOVTOG ZUpBOAaiov:
o) Sev umtox peovpeda va katadloupe To Tooo Tng Adiwaong Kat
B) evééxetan va avaktrooupe ano Eadg Tuxov Tood ou Zag £Xoupe KOTABAAEL o€ oxéaon pe tnv A&iwaon kot
Y) KQTOTIV yvwaoTomoinong mpog EGG, eVEEXETAL VO OVTIHETWTIIOOVHE TO TIOPOV ZUUPBOAALO WG KATAYYEABEY HE LoXV amd Tov Xpovo TN Yeudoug
EVEPYELAG,.

2) Av aoknooupe To Sikalwpd Mag Baost Tou dpbpovu (1)(y) avwtépw:
o) Agv @époupe €uBVVN EvavTi Zag YL KATIOLO OXETIKO YEYOVOG TTIOU OUVTEAE(TAL PETA TOV XPOVO TNG SOALOG TIPAENG. Q¢ OXETIKO yeyovog voeiTal
oTdnNmote gysipetl TNV €vBVVN Mag Suvdpel Tou ZupBoAaiov (OTwg n ouvtédeon {nuiag, n vrtofoAn A&iwaong n n yvwaotomnoinon mlavrig Aiiwong),
Kal
B) Agv umtoxpeoUpeBa Vo ETOTPEYOUE TUXOV KATABANBEVTA AoPAALoTPAL

AYNATOTHTA ANANEQZHZ

To mapdv ZupPoAaro Ssv avavewvetatl kat Ba Af&el pe Tnv mapérsvon tng Awdpketag loxvog Zag.

AYNATOTHTA METABIBAZHZ

H k&Auyn oto mAaiolo Tou tapdvtog ZupPoAaiou Sev Suvatal va petafipactel and Eoag os kavéva GANo pépog r) Mpoiov.

AKYPQZH

TO AIKAIOMA YA TIA AKYPQFH

Mmopsite va akupWOETE TO TIOPOV ZUHPBOAALO VA TTACA OTLYMN, AoV evnuepwoete Tt Microsoft yia 1o aitnpa akipwaong XPNOLLOTIOLWVTOG TA
oTol el emiKolvwviag Tov Ba Ppeite TOPOKATW.

MmopsiTe va eMIKOWVWVNOETE e TOV ALaXELPLOTH, 0TéAvovTag emlotoAr) otn Sievbuvon: Insurance Policy Cancellations, Microsoft Ireland Operations
Limited, One Microsoft Place, South County Business Park, Leopardstown, Dublin 18, D18 P521, Ireland, va tnAepwvnoete otn Microsoft otov aplbpo
nAgpwvou mou Ba Ppeite otn SievBuvon http://support.microsoft.com/gp/customer-service-phone-numbers 1 va oteidete email otn SievBuvon
msespbus@microsoft.com.

NMPOOEIMIA YOANAXQPHIHY

Edv uTtoBAeTe TO ATNUA ZaLG YLO AKVPWOT EVTOG COPAVTA TIEVTE (45) NUEPWV OO TNV NHEPOMNVIA ayopdG Tou ZupBoAaiov Ba AdPete wg amolnpiwan
TO €KaTO TOLG £KaTO (100%) TNG TUNG ayopdG Tov ZUMPBoAaiou Tou KATaBAAATE, UTLO TNV TIPOUTIOBEN OTL Sev €xeTe UTTORAAEL K&Tolx A&iweon KoT& T
Stapkela TG €V Aoyw TtEPLOSOoU.

META THN MNMPOQEXMIA YITANAXQPHYH>

Edv urtofdiete To aitnud Zog PETA TO TEPOCG TOUPAVTA TIEVTE (45) NUEPWV aTtd TNV NUEPOUNVI ayopds Tou ZupBoAaiov kot EpoOgov
T0 'Opro EuBUVNG Sev éxel cupTANPwOEi, Ba AdPete pia kat' avadoyia armodnpiwaon yw TNV T ayopds Tou ZupBoAaiov Tov £xETE
KOTOBBAEL

TO AIKAIOMA MAZ TIA AKYPQIH

Edv akupwooupe to Tapov ZupPoAato, Oa Zag amooTEIAOVHE EYypaPn YVWOTOTOINoN TOVAdXLoToV TPLavTa (30) NUEPEG TPV amd TNV NUEPOUNVIT
€vapgng Loxvog ¢ akVpwong. H ev Adyw yvwaoTtomnoinon Ba amootolel 0tn SlevBuvor Zag mov Slatnpovpe oTtov PAakeAd Mag (email ) TaxudpoputLkn
Stevbuvaon, KaTd TePiTTWaon), he avapopd Tou Adyou Kat TG Npepopnviag évapéng Loxvog Tng akvpwong. Edv akupwooupe To tapov ZupBoAato, Ha
A&PBeTe pla kat' avadoyia amolnpiwon Baoel Twv KpLTnpiwv Tov TapouotdlovTal avwTEPW Kot Sev Ba LoxUooUV TEAN aKUPWONG.

Evdéxetal va poPovpe oTnv akvpwon Tou Tapdvtog ZupPoAaiov yia Toug akoAouBoug Adyous:
(o) 1N KaTtaBoAr TG TUAG/TEAOUG ayopdg Tou ZupBoAaiov amd Eadg,
(B) okoTLuNn TtapamAavnTikh SnAwon and Eaag katd Tov xpdvo avvayng Touv ZupBoAaiov, epocov Sev Ba eixape ouvaPel To ZupPoAato av
oL EPWTAOELG elxav amavTnOel TARPWCE Kat EAMKPVWE. MTTOPOUHE VO OOKACOUHE TO £V AOYyw SIKalWHO KaTayyeAiag VTOg TPLWV (3) Hnv wv
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omd TNV NUEPOUNVIA KATA TNV OTIOIX SLATIIOTWOAHE TO OXETIKO YEYOVOC i
(Y) ovolwdng TapaBaon Twv KABNKOVTWYV BACEL TOL TTAPOVTOG ZUMPBOAaiou £k Uépoug Zag os axéan pe To Mpotdv 1 T xprion Tov.

AIAAIKAZIA YNOBOAHZ KATATTEAIQN

MAVTOTE €MISIWKOUUE VO ZAG TIPOCPEPOVHE APLOTN €EUTINPETNON. QOTOOO, €AV OeV EXETE MEIVEL LKOVOTIOUNMEVOL, EVNUEPWOTE EVOV OTO TOUG
TNAEPWVLKOVG EKTTIPOOWTIOVG Mag KOAWVTOG 0TOV TNAEQPWVIKO aplBuod Tou Ba Bpeite otn SievBuvon http://support.microsoft.com f péow email otn
StevBuvon:msespbus@ microsoft.com.

Oa emiPefaiwoovpe k&Be katayyeAia evtdg TPWV (3) EPYACIUWY NUEPWY, EKTOG av To {ATNHa emALBEL Ttpog tkavotoinon Zag. H katayyehia Ba
StepevvnBel TIANPWC KoL Ba evnuEPWVETTE Yla TNV Ttpdodo Slepelivnong TNG KaTayyeAia TOUAGXLoTov avd Sekamévte (15) nuépec. Oa ekdoBel TARPNG
YPOTITH QMAVTNON £VTOG TTEVTE (5) EPYATLUWY NUEPWV OTIO TNV OAOKANPWON TNG £PEVVOC,

Av Sev emAVOOUPE TO (ATNUA EVTOG TPLAVTA (30) NUEPWY, B ZAG EVNUEPWOOUE YL TO XPOVIKO TIAXIOLO KATA TO OTIOLO OVOEVOULE VO €XEL OAOKANPWOEL N
£psuva.

Edv Sev €xete AdPBel am@vtnon eviog capdvta (40) pyAoIUWY NUEPWV 1 €AV eV PEIVETE LKAVOTIOINUEVOL HE TNV amavtnor Mag, €xete To Sikaiwpa va
ETKOWVWVNOETE Pe TOV AlopecorafnTry OKOVOUIKWY YTINPECIWY KAl TUVTAEEWVY TIOU UTTOPEL vl e£€TATEL KATAYYENEG AT «ETUAEELLOUG KATAYYEANOVTEG»,
0TOUG OTOlOVG TIEPIAAUBAVOVTOL PUOLKA TIPOCWTIO, EMOYYEAUATIEG KO LKPEG ETILXELPHOELG UE ETHOLO KUKAO EPYACLIIV KATW TWV 3 EKATO HUUPIWV EVpW.

o epLoooTEPEG TTANPOYOPLEC, oupPovAsuteite Tn Stevbuvon: https://www.fspo.ie/

Financial Services and Pensions Ombudsman, 3 Floor, Lincoln House, Lincoln Place, Dublin 2, D02 VH29

TnAépwvo: 00 353 1 567 7000
Email: info@fspo.ie

H Swadikaoia autr) Sev Biyel To Sikalwpd Zag yla Tpoo@uyn otn Sikaoovvn. QoToo0, £XETE LTTOWN 0OG OTL UTIAPXOLV OPLOPEVEG TIEPLTITWOELG OTIOV O
Aapecorapntnig Sev pmopel va e§eTAOEL TIG KATOYYEALEC.

MPOXTAZIA THZ IAIQTIKHZ ZQHX KAl TON AEAOMENQN

MPOZTAZIA AEAOMENQON

Epeig kat n Microsoft (wg AlaXelPLoTAG) SECUEVOPAOTE VO TIPOCTATEVOUHE KOl VO OEBOPOOTE TNV IOWTIKA Zag (W CUPPWVA HE TNV TPEXOLOA
vopoBeaia mepi mpootaaciog Sedopévwv («NopoBeoian). MNa toug okomovg tng NopoBeoiag, YrevBuvol Enegepyaaiag AsSopévwy eivat n Microsoft ko
Epeig. AKoAouBEl Pl CLUVOTITIKA TTAPOUVCIOON TWV PACIKWY TPOTIWV PE TOUG OTIOIOUG €EePYalONAOTE TA TIPOCWTILKA SeSopéva Zag. Mo TEPLOCOTEPES
TIANPOPOPLEG ETOKEPTEITE TOV LoTOTOTO Mag otn StevBuvon www.amtrusteurope.com. o TTANPOPOPIEG OXETIKA E TOUG TPOTIOUG E TOUG OTIOLIOUG N
Microsoft emefepyadetal Ta TpoowTika Sedopéva Zag , emiokePTeite T SlevBuvon Microsoft.com/privacy.

NQ3 XPHZIMOMOIOYME TA MPOZQMIKA AEAOMENA ZAZ KAl ME NMOION TA MOIPAZOMAZTE
Oa eMeEePYATTOVHE T TIPOOWTILKA SeSopéva (KABE TTANPOPOPIX IOV APOPA TAUTOTIONUEVO 1) TOAUTOTIOTLUO (PUOLKO TIPOCWTIO) TIOU SIATNPOVHE YLX
Eoag e Toug €€n¢ TpoTovG:

o T Toug okomoug MapPoxXNG aoPaAong Tn Staxeiplon AZWOEWV Kol AANOUG OXETIKOUG OKOTIOUG. AUTO MTIOpEl va TEPAOUPBAVEL ATTOPATELS
avaAnwng kvdvvou (underwriting) TTou Aapfavovtal amnd CUTORATOTIOINHEVA HETO KOL VO OQOPA TNV EKTEAEDN TOU QOPOALOTIKOU cupBoAaiou
TIou ouVNPOn avapeoa os Eaag kat Epag.

o T TNV mPooPOPA AVaVEWONG, YO EPEUVA I YIO OTATIOTIKOUG OKOTIOUG, OXETIKA HE T EVVOUA OLUPEPOVTA Mag: ylo TNV avEAUGT TOU LGTOPLKOY,
™ BeAtiwon Twv aAyopiBuwv afloAdynaong kot tTn cVPoAr oTnV TIPORAEYN TOU LEAAOVTLKOU ETIXELPNUATIKOU QVTIKTUTIOU, TNV AVATITUEN TWV
EUTIOPLIKWY OUHPEPOVTWY, TNV EVIOXUON TNG TIPOCPOPAE TIPOIOVTWY KAL TNV OVATITUEN VEWV CUOTNHATWY KOl SLASIKACLWY KL YO VOLIKEG
UTIOXPEWOELG PAael piog Sikatodootag ekTog EE.

o T va Zag TIPOCPEPOVUE TIG TANPOPOPIEG, TA TPOIOVTA N TIG UTtnpeoieg TTov Mag {ntdte 1 Ta omola TiloTeVoLpE OTL Zag eVOLAPEPOLY, TTIG
TIEPITITWOELG OTIOV €XETE SWOEL TN CUVAIVEDT) TOG VA ETIIKOWVWVOUVHE Padi Zag YLa TETOLOUG OKOTIOUG,

o TtV evnpépwon Zag yLa cAayEG oTiG utnpeaieg Mag, yio TIG VOULIEG KOl KAVOVIOTIKEG UTIOX PEwoel; Mag.

o T v mpootacia évavTl TNG ATATNG, TNG VOULHOTIOINGNG E008WV Tt TIAPAVOUEG SPACTNPLOTNTEG, TNG XPNHATOSOTNONG TNG TPOHOKPATIOG KAl
YLt TNV EKTIARPWON TWVY YEVIKWY VOUIKWY 1} KAVOVIOTIKWY UTIOX PEWOEWY, OTIWG OTTALTEITAL VLA TNV EKTIANPWOTN TWV VOULKWY KOl KAVOVIOTIKWY
urnoxpewoswv Mag Bdaoet Sikatodoaoiag evtdg tng EE.
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KOINOAOIHZH TON MPOZOMIKON XAZ AEAOMENON

MTOpOUE VO KOLVOAOYOUUE TO TIPOOWTIKA Zag SeSopéva o€ TPITA HEPN TIOU CUMMUETEXOUV OTNV TOPOXN TPOIOVTWY 1 uttnpeciwy o€ Epag n oe
TIAPOX OUG UTIN PECLWV TIOV TIAPEXOLVV UTINPECLEG YL Aoyaplac o Mag. Ze autoug ouykataAéyovtal n Microsoft, etaipeieg Tou opiAoy, 0TEVOL CUVEPYATEC,
MECITEG, TIPAKTOPEC, SIOXELPLOTEG TPITWY HEPWY, AVTACPAALOTEG, AOLTIOL XTPOALOTIKOL SLAPECOAABNTEC, AOCPOALOTIKA YPAPELR, TIOTWTIKA SpVupATA,
UTINPETLEC YL TOV EVTOTIOUO KPOUOHATWY ATTATNG, SLOXELPLOTEG TIEPIMTWOEWV NV, SIKNydpoL/Vopikol cUBOVAOL AOYLOTEG, PUBULOTIKEG OPXEC, OTTWG
TUXOV amauTeital amd Tov VOuO.

MTmopel, emiong, Vo KOWVOAOYHCOUE Ta TIPOTWTIKA Zag SeSopévar:
a) e MEPIMTWON TIOVU TIWANCOUVUE 1) AyOPACOUKE KATIOLX ETILXELPNON 1) OTOLXELD EVEPYNTIKOV KOL X PELACTEL VO KOLVOAOYHOOUNE TA TIPOCWTILKA
Tag Sedopéva aTOV HEANOVTLKO TIWANTA 1] AyOPaTTH TNG €V AOYW ETIXEIPNONG 1 TWV €V AOYW OTOLXEIWV EVEPYNTLKOV.
b) Ed&v omoladnmote etaipsia Mag 1) onUOVTIKO HEPOG TWV OTOLXEIWV EVEPYNTLKOY TNG ayopaaBouv amd TPITo HEPOG, T SESOUEVA TIPOTWTILKOY
XOPOKTAPA TWV TIEAATWVY TG Ba elvan éva amd Ta peTaPfLBalOpeva OTOLKEIQ EVEQPYNTIKOV.
¢) Ta v mpootasia Twv SIKAWHATWY, TNG TIEPLOVTLOG 1 TNG XOPAAELAG Mag, Twy TTEAXTWY KoL Twv epyalopévwy Mag 1 dAwv.

AIEONEIZ AIABIBAZEIZ AEAOMENQN

Evdéxetal va Stafipdooupe Ta TPoowTilkd Zag SeSopéva 0 TIEPLOXEG EKTOC TOL Eupwmaikoy Olkovopulkoy Xwpou («<EOX»). Itnv mepimtwon mou
SlaBiBdooupe Ta mpoowTiké Sedopéva Zag ekTdg EOX, Ba Stacpahicoupe 6TL Ba TeEAOVV LTI aoPaAr Sloxeliplon, CUUPWVA PE TNV TTapovoa SHAwaN
EUTLOTEVTIKOTNTOG Kat Tn NopoBeoia.  Awafialovpe Sedopéva povo o€ XWPEG OV, CUPPWVR pE TNV Evpwmaikn Emitpomn, SiaBétouvv emapkn
TPOOTACIA, N}, OTIG TIEPITITWOELG IOV SEV UPIOTOTAL KOO ATTOQOON TIEPL EMAPKELOG, KAVOUHE XPNON TWV £yKEKPLUEVWY amd TV Eupwraikn Emitpornn
«TUTIOTIOLN PEVWY CUUBATIKWY PNTPWV» OTIG CUPWVIEG UE UTA TA HEPN VLA VA TIPOOTATEVCOULE T SeSOpEVA.

TA AIKAIOMATA ZAZ

‘Exete Sikaiwpat:

a) va avtitaxOsite otnv enefepyaoian Twv MPOoWTIKWY Sedopévwv Zag ylo OKOTIOVG APEONG EUTIOPLKNG TIPOWONONG avd TTACX OTLYUN,

b) va avtitaxOeite oTnv enegepyaoio Twv TPoowWTIKWY Sedopévwy Zag, 0Tav N enegepyaoia Baoidetal ota évvoua ouppépovta Mag,

C) va €xeTe MPOoPaon Kal va AGPBETE Eva avTiypapo TwV TIPOCWTIKWY SeS0UEVWYV TIOU €XOUpE UTIO Tov éAeyx0 Mag Kot TANpOPOpieg OXETIKA
M€ TO TIWG Kol €Tl TTola Béon Ta v AOyw TpoowTika Sedopéva TiBevtal umo enegepyaaia,

d) va{nthoete T SlaypaPr TwWV TPOCWTIKWY Zag SeSopévwy,

e) va {ntnoete TNV evnpépwon 1 StopBwon TUXOV AVETTAPKWY, EMITTWV 1 avakplpwv Sedopévwy,

f) vameplopioete v enefepyaoio Twv dedopévwy Zag,

g) va{ntoete and Epag va Zag mapdoyoupe TX TPOCWTIKA SeSopéva o Sopnpévn, auvnOn, PNXaVik& avayvwaolun popen 1 va {NTRoeTe TNV
QUEDT «HETAPOPE» TOUG O€ KATIOLOV GAAO uTtevBuvo emegepyaoiag Sedopeévwy, aAA& o k&Be iepimtwon povo otav n emegepyaocia BaoileTat
0Tn OUYKOTABeoT) Zag 1) 0TNV EKTEAEON pLOG CUMPaoNG pe EO&g Kot TIPAYHATOTIOLEITAL LE AUTOUATOTIONEVA PETT,

h) voa utofdiete katayyeAia pEow TNG TOTIKAG &PXNG TTPOCTOCIag Sedopevwy,

VO AITOCUPETE TN OLYKOTAOEDN Zag ava TTAoa OTypn, otav n enegepyooia Paoietar otn ovykatdBeon Zag, xwpig va BiyeTal n VOUHOTNTA TNG
eneepyaoiag Baoel ouykataBeong, TpLv amd TNV amocupan TG

AIATHPHZH

Ta dedopéva Zag Sev Ba SLaTNPOVVTAL YL HEYAAVTEPO X POVIKO SLAOTNUA amt’ O,TL glval avaykaio kat Ba TeEAoVV uTo Slaxelplon Tou oUVASEL PE TNV
MoAwtikn Statripnong Sedopévwyv Mag. LTI TTEPLOCOTEPEC TIEPITITWOELG, N TIEPIOS0G Slatrpnong tooutal pe Séka (10) €tn petd T AREn TOL AOPOAGTLKOV
oupBoAaiov, i TNG emayyeAROTIKNAG oX€ong pe Eaag, ektdg edv opeidoupe va Statnpriooupe T SeSopéva ylo HEYAAVTEPO XPOVIKO SLAOTNPA AOyw
ETUXEPNUATIKWY, VOUKWY 1) KAVOVIOTIKWY OTOLTAOEWV.

Edv €xete omoladnmote EpWTNON OXETIKA UE TN XPHON TWV TPoowTkwy Zag Sedopévwy amnd Epag, mikovwvnote pe tov Yrevbuvo Mpootaciag
Aedopévwv Mag kot cupBouAeuTeite Tov LloTOTOTO (WwWw.amtrustinternationalunderwriters.ie) yia va Bpeite Ta TARpn ototxeia tng Stevbuvongc.

TENIKEZ AIATAZEIZ

NOMOOEXIA

Ta Mépn tou mopovTog ZupPoAaiov POPoVV va eTAEEOUV EAEVBEPA TO £POPUOOTTED SiKato yla TO POV ZupPBoAato. EKTOG €dv €xel pnTwG
OLMPWVNBEL AAAWG, TO TTAPOV ZUHPBOAALO SIETETAL ATTO TNV EAANVIKT VOUOoBEesia.

YNEPTOAABIA

Mmopotpe va avaBéooupe pe urtepyorofior i pe GAAO TPOTIO TNV EKTEAECN TWV UTIOX PEWOEWV Mag oe Tpita pépn, aAA, o€ TéTola TiepimTwan, Sev
omoACoOpaoTE amd TIG Vo pewaoelg Mag tpog Eadg.

AIAIPETOTHTA

Edv omolodnmote TuAPA TG TapoVvaa CUPPBAONG KPLOEL Un EKTEAETTO 1) AKUPO, N UTTOAOLTN CUMPBaON Ba TtapapEivel Og TIAPN LOXY KOL EKTEAETTOTNTO.
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TNOXTOMOIHZEIX

AnAWVETE PNTA OTL XOPNYELTE TN CUYKATABEDN ZAG YLO VO ETIKOWVWVAOOUUE padl Zag ylo Toug okoToug Slaxeiplang Tou mapodvtog ZupPoAaiov, o
oTolovdATIOTE aPlOUd TNAEPWVOU, TAXUSPOUIKN 1 NAeKTPOVIK: SlevBuvon Mag éxete umodeifel. 'OAeG Ol YVWOTOTOWOELG 1 TA QUTHUOTO TIOU
oxetilovtal pe To Tapov ZupBoAato Oa yivovtal eyypa@we Kal UTOPoUV VO OTIOCTEAAOVTAL UE OTIOLOSATIOTE EVAOYO HETO, CUUTIEPIAAUBAVOUEVNG TNG
TOXUSPOULIKNG ATTOOTOANG, Tou email, TNG TNAgopoloTUTIIG (POE), TOV YPATITOU HNVUUATOG I} AVOYVW PLOUEVWVY UTINPETLWV EUTIOPLKWY TAXU LETAPOPWV.
Ot yvwotomouioelg pog Eadg Bswpeital 6Tt £xouvv apadobei, dtav amootéAMovtal o Egdg péow email i atov oplBud tnAsopototumiog (Pag) Tov
Mag £xete utoSeifel ) TPELG (3) NUEPEG META TNV TOXUSPOLKN artoaToAn atn StevBuvon ou Mag €xete umtodeiéel.

2YNOAIKH YYM®PONIA

To mapov ZupPoAaro, cuTIEPNOUPOVOPEVWY TWV ZTOLXEIWV ZUHBOAAiOU, TWV OPWV KAl TIPOUTIODETEWVY, TWV TIEPLOPLIOUWY, TWV EEAPETEWV KAl TWV
ATTOKAELOPWY, KaBwG kot TnG Atodel&ng MAnpwpg Zag, amoteAoUV TN CUVOAKN oupPwVia avapsoa o Epag kow Eadg kat kopio SAAwan, utdaoxeon
1 TPoUT60e0N OV SV TIEPIAAUPAVETAL GTO TTAPOV SEV TPOTIOTIOLEL TQ OTOLKEIX AUTQ, EKTOG KL OV OTIOLTEITOL OTLO TOV VOO.

Ta Microsoft kat Surface amote oV EUTOPLKA GAUATA TOL OUIAOL eTaLPELWY Microsoft.
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